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High Praise for Access Appraisal – Buildings Course 
Participants in the IATA 2 day Certificate in Access Appraisal - Buildings course reported that they have found the course of considerable benefit to their organisations.
David Heidenreich, Senior Architect with HASSELL in Adelaide, wrote: “The Certificate in Access Appraisal – Buildings Course was a very informative course replete with excellent visual images, well balanced course content, live demonstrations of access issues, and expert presentation by access professionals passionate about their subject.  Invaluable, practical, pithy, comprehensive and humorous, it brought a new perspective to my understanding of building access with the course objective: ‘Good Access is Good Business’.

Marilyn Stokes, an Architect with Stokes Perna, also said, ‘the course has been of great use in my work. I do a lot of work in aged care facilities and hospitals and the Checklists have been of considerable help. The course was also very useful in heightening awareness of access issues in existing buildings. Not just within the building, it made me much more aware of access issues with car parking and access from car parks to buildings as well.”
Arthur Smith, a Building Surveyor in local government, reinforced the same message.  “A lot of my work involves the refurbishment of Council buildings. The course increased my awareness of the need to ensure good access not only into but throughout our buildings and what barriers to look for.” 
Assets Manager, Ashley Beave, also said the course had been very important with regard to no longer simply “seeing people with disabilities”.  “What I see now are access challenges.  I’m much more aware of what needs to be addressed, not just with the Building Code, but with the DDA” he said.  “I now look at things in much more detail.  It’s been a real eye-opener.”
Draft Disability (Access to Premises – Buildings) Standards 2009 Update
Public Hearings relating to the Draft Disability (Access to Premises – Buildings) Standards 2009 have now concluded.  The Legal and Constitutional Affairs Committee report is expected to be tabled in the Federal Parliament by mid June.  Once the report is tabled, the government will have three months to respond.  

AAA Director Joe Manton, the Convenor of the Victorian Access Consultants Network (VACN), was requested to present to the Committee on behalf of the Network and provide feedback in relation to the proposed Standards. A full transcript of all witnesses’ presentations as well as a list of submissions is available download at: http://www.aph.gov.au/house/committee/laca/disabilitystandards/hearings.htm     
IATA Singapore Bound

Director of IATA and Access Audits Australia Joe Manton, is a key presenter at the International Conference on Accessible Tourism 2009 (ICAT 2009) in Singapore.

ICAT 2009 aims to bring People with Disabilities to the heart of a more inclusive global society.  Themed, "Tourism Unlimited: Access for All", the conference endeavours to break down barriers to accessibility and allow free mobility for all.  
More than just a platform for disability issues, ICAT 2009 also serves as an avenue for the tourism sector to explore the many possibilities of expanding their businesses.  

Joe also recently spoke at the Mainstreet Conference 2009 in Fremantle W.A.  Mainstreet is a network of stakeholders promoting traditional shopping precincts as hubs of their community.  At the conference, Joe presented a very humorous and relevant paper on the access challenges and issues faced by Baby Boomers and the benefits and opportunities of those businesses catering to the Baby Boomer market. Joe’s paper is available for download. Contact IATA.
Royal Pines Resort – Gold Coast, Golf, Massage and Certificate in Access Appraisal
Royal Pines Golf Club Resort on the Gold Coast is the venue for one of our two day Certificate in Access Appraisal - Buildings courses, which will be held on 17th and 18th September 2009.
This course has been scheduled immediately preceding the Australian Building Codes Board Conference and the Annual General Meeting of the Association of Consultants in Access, Australia, at Royal Pines on September 19th.  The course offers building surveyors, architects, asset managers, planners, access officers and others in the built environment industry the opportunity to make the most of their visit to this beautiful part of the world. 

In keeping with the celebrated nature of the venue, (Royal Pines is the permanent home of the ANZ Australian Ladies Masters) we are offering all course participants a free round of golf (including equipment) or a voucher towards a relaxing massage.
See our website for an enrolment form and details. Book now to avoid disappointment as places are limited. 
Current Projects

AAA and IATA are involved in a range of interesting projects with various clients. These include:
· Facilitation of a Community Consultation with the Melbourne and Olympic Park Trust in relation to development of their Disability Action Plan
· Community Consultation with Metro Tasmania in relation to their Disability Action Plan development
· Active City - development of a sport and recreation access guide for the City of Melbourne

· Training and access projects in Queensland Councils
· Good Access is Good Business seminars across Gippsland
· Training and Disability Action Plan developments with a large Water Board
· Presentation of draft disability Access to Premises Seminars for many organisations
· Presentation of Certificate in Access Appraisal – Buildings courses

· Conference presentation in Fremantle and Singapore 

· Access Appraisals and audits of a variety of premises
· Development of Access Guidelines for Tourist Parks in Queensland
· Disability access awareness training
IATA Teams with Groupwork Institute 

IATA has a long term relationship with the team at the Groupwork Institute of Australia. IATA and Groupwork team members have worked in parallel over many years to assist organisations with cultural change processes and improvements to organisational outcomes in a range of areas.
The Groupwork Institute specialises in the development of collaborative skills and processes within organisations. Areas of particular interest in the disability and access area include conflict resolution, challenging encounters, advanced communication skills, emotional resilience, development of group facilitation skills and management skills enhancement. These are particularly important when an organisation may find itself searching for resolution of a DDA complaint or management and support of Disability Advisory Committees and Reference Groups. 

The Groupwork Institute and IATA can work with you to provide positive frameworks that assist in shifting organisational culture and behaviours and to ensure access for all is provided.

Contact IATA for further details and to discuss your specific requirements.
The next meeting of the Victorian Access Consultants’ Network for 2009 is on Friday May 22nd, 12:30-2pm. Anyone interested can contact IATA Director and Victorian Network Convener, Joe Manton at aaaaxs@bigpond.net.au for further details. Joe can also provide contact details for other States.
Access Appraisal Courses - The Wild West to the Gold Coast
Since the start of 2009 IATA has presented the 2 day Certificate in Access Appraisal – Buildings course on either side of the country: from the Wild West in Fremantle, WA, to the blue waters of the Gold Coast in Queensland. 
As well as our public courses, listed in our Training Calendar on our website, many organisations are requesting IATA to come to their organisation and present a course for their staff. Only 10 participants are required and many organisations are finding that they have at least 10, and usually many more staff, who will benefit greatly by completing the course. Feedback continues to be fantastic and testimonials from course participants are available on our website. Contact IATA to book your place or course.
Participants and presenters of the Fremantle Access Appraisal course are pictured outside the course venue, the Esplanade Hotel.

IATA Training Partnership Opportunities
IATA continues to develop successful training partnerships with a range of organisations that are committed to excellence and high quality training outcomes for all stakeholders. Vision Australia, Australian Institute of Architects, Architecture and Access and the Groupwork Institute have all teamed with IATA to promote and support training in ‘access for all’. These partnerships provide the opportunity to develop and expand the range of access related training provided by IATA and to continue to establish innovative and leading edge responses to clients access improvement requirements. If you are interested in developing a training partnership with IATA we would be interested to hear from you. Please contact us at aaaaxs@bigpond.net.au 

Build for Life Campaign Addresses Access
The Victorian Government has announced a ‘Build For Life’ awareness campaign which commits the Government to assessing the impact of requiring a number of low-cost, or no-cost, design features in accessible housing. These include step-free entry, wider doorways and hallways and a bathroom on the ground floor which could be fitted out with access features in the future.  Victorian residents were this week delivered a brochure for “stylish, practical and accessible homes”, complete with a brief checklist of features to consider.

Supporting  Disability Action Plans
With the requirements now for all Statutory Authorities in a number States to develop Disability Action Plans, (DAPs) we are working with a number of organisations to provide support with service and building appraisals and audits, community and staff consultations and staff training. 
Feedback from all of these organisations has been very positive with many reporting that the positive changes in organisational attitude and the move towards embracing a culture of “access for all” is occurring very quickly. The benefits and opportunities of adopting a “whole of organisation” approach in developing and implementing DAPs have been manifested in the organisation’s ability to attract more customers, more skilled staff and a more responsive solutions to removing access barriers for all stakeholders. Contact us for assistance.
Did You Know?
· Two assistance dogs trained by prisoners in NSW and Queensland have been handed over to Assistance Dogs Australia who will place them with people with a disability.  The program, Pups in Prison, is similar to other schemes in the US such as Prison Pet Partnership in Washington and Puppies Behind Bars in New York.
· The draft Disability (Access to Premises – Buildings) Standards attracted more than 132 written submissions. More than 58 witnesses were called at public Hearings around Australia.
· Many developed countries are facing an ageing population.  Research has shown that the "silver market" has an estimated worth of S$16.8 trillion across Asia Pacific.
· Target in the USA agreed to a $6M out of court settlement because their website was not accessible to people with vision impairment.
· Draft updates to Australian Standards relating to access are now available to download from  http://www.aph.gov.au/house/committee/laca/disabilitystandards/tor.htm 
· More than 444,000 people play golf in Australia. It is one of only a few sports where the number of participants increases with age.
Certificate in Access Appraisal - Buildings

2 day course plus assignment

More dates for 2009

25th and 26th May  Sydney

22nd and 23rd June  Brisbane

13th and 14th  July   Hobart

17th and 18th August  Melbourne

Book now places limited

The IATA Training Calendar is now available on our website

Seminars

Draft Disability (Access to Premises- Buildings) Standards 2009

What do they mean? How will they be applied?

May 27th Sydney

June 24th Brisbane
July 15th Hobart
August 19th Melbourne
Register on www.accessinstituteaustralia.com.au

Access Audits Australia 
IATA
We provide a wide range
of services including training,

access projects, access

audits and appraisals,

community consultations,

evaluations and advice in

relation to access for all.

SMS. 0419 134 849

www.accessinstituteaustralia.com.au
Web site
Details about services provided by Access Audits Australia can be found on our website at www.accessauditsaustralia.com.au
Our site is designed to be accessible for all users.  It has AAA W3C level compliance and is AAA Bobby approved.  Earlier Access News editions can be downloaded and there are also links to other relevant access related web sites.
Contributions to Access News are welcome and can be emailed to AAA at any time. AAAaxs@bigpond.net.au
Information contained in Access News is intended to highlight the importance of improving access for every person.

Disclaimer: Whilst every reasonable effort has been made to ensure the accuracy of the information contained in this publication, Access Audits Australia does not accept any responsibility for inaccuracies, omissions, incorrect information or action taken as a result of any advice given or information conveyed in this publication.
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