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In this edition, as year's end looms, it seems appropriate to review the introduction of the Disability Access to Premises - Buildings Standards Australia wide in May.  Whilst there has been progress improving access, adjustments still need to be made to ensure the intent of the Standards is understood and implemented.  We also have some new nationally accredited courses for 2012 and a light-hearted look at eating out when 'on the road'.

Season's Greetings
The IATA and AAA Team wish you a safe and healthy 2012. Our office will be closing on Thursday 22nd December 2011 and re opening on Monday 9th January 2012.

New in 2012
Nationally recognised training
Certificate in Access Auditing – Buildings – 2 days
Certificate of attainment in CPPACC4005A – Conduct a Building Access Audit

In line with the new Disability Access to Premises - Buildings Standards IATA has introduced this new 2 day course that provides a nationally recognised unit of competency in conducting a building access audit. This is the only course of its kind in Australia. Be one of the first to complete this highly practical course that will give you a comprehensive tool for undertaking an access audit of a building. See the IATA training calendar in this Access e News for course dates and locations. 
Remember if you get 10 or more participants together and we can come to you.

Contact us as info@accessinstitute.com.au

Access Standards - Glancing back whilst leading the way

There is much to be learned each day that can assist us to improve tomorrow, but we need to move ahead with an open mind and an open heart. A bit deep and meaningful, you might say, for the start of this edition of Access News! Perhaps, but we could do worse than to take a moment to look at our shortcomings as well our achievements, over the past year. In the business world we call it continuous improvement.

At IATA we have spent much time over the past few years preparing for the introduction of the Disability Access to Premises - Buildings Standards. We have spent time explaining, interpreting, and addressing the challenges, benefits, and opportunities related to these Standards. So, what do we know, what have we learned, how do we move ahead?

What we know…….

We know that the Standards are designed to improve access to new buildings and buildings undergoing upgrade, that require a building approval.

We know that the Standards are only the beginning of an ongoing process of development and review of access improvement across Australia – already there are many items on the agenda for review within the next 5 years.

We know that the Standards will only be effective if they are interpreted in the spirit in which they were developed – that is, to provide equitable, dignified access to buildings.

We know that the Standards are not the Building Code of Australia (BCA) and we also know there is some confusion about this as people struggle to fully understand their responsibilities in interpreting the Standards.

We know that the Standards do not cover all Premises – even though they are called the Premises Standards. They don't even cover everything that must be accessible in a building. They do not cover the need for an accessible reception counter or fitting room that a parent with a pram can use. But we also know that if we don’t provide these elements in many buildings, we reduce its effective usability, and service providers risk losing valuable customers.

We know that by complying with the Premises Standards we are not fully complying with the Disability Discrimination Act (DDA). We are only complying with those elements in the Premises Standards.

What we learned…….

We learned that most people we deal with are keen to implement the Standards in good faith in a professional and honest way.

We learned that a few people are trying to find ways to ‘get out of implementing the Premises Standards’ – this is often due to limitations in understanding the benefits and opportunities to everyone of providing good access. If we think only about disability, we limit our opportunities. If more people can get in, use, or work in services, shops, offices, hotels, motels and other businesses - including people with prams, strollers, delivery trolleys as well as children, older adults, and demanding Baby Boomers (like me) -  the more we understand that Good Access is Good Business.

We learned that a piece of legislation cannot cover every single scenario that we are trying to interpret in our access work and therefore it is sometimes hard and frustrating. We learned that it is important to gather the facts, record the discussions, and justify our decisions when we are trying to interpret the Standards. As professionals that is what we are paid to do and having a new Standard to deal with reminds us of this.
 
How we move ahead………

We move ahead by understanding and embracing the concept of ‘access for all’. We are providing a huge service to our generation and the generations to come. Our kids, our parents and our grandparents will all be very happy when they don’t have to be concerned about the lack of access to buildings, when they can visit or work in spaces without the need to plan for the lack of the accessible toilet or how to get in and around all of those stairs.

We move ahead by letting go of outdated ideas that access is only for people with disabilities and there are only a few of them. We need to get serious and look at the fact that everyone at some stage in their life is going to need good access. From the footy or netball player on crutches, to the old pub rocker who stood too close to those speakers at the Espy back in the day, (and now can’t hear too well), there is something in it for all of us.

We move ahead by accepting that sometimes hard work is needed, but it also provides the greatest satisfaction. We need to keep learning, keep talking and most importantly, keep leading the way.

The past is a guidepost, not a hitching post – L. Thomas. Holdcroft

Certificate IV in Access Consulting – More courses in 2012

The only nationally recognised qualification being delivered in Access Consulting in Australia, the Certificate IV in Access Consulting, continues to be very popular with practitioners in the provision of access to the built environment.

The first course for 2012, to commence in Melbourne in February, is now full. Places are now available for Fremantle and Sydney commencing in March as well as another course in Melbourne commencing in September.

A diverse range of experienced and skilled presenters are involved in course delivery. They have expertise in access consulting, architecture, building certification, the intent and application of the Disability Discrimination Act, playground design, national safety standards, signage, working with CALD communities and luminance contrast testing.

See out training calendar in this Access News for dates and locations and contact us at info@accessinstitute.com.au for a Course Information Handbook and enrolment form. Places are limited and filling fast. Register now.



New Training Workshops for 2012 

If you are developing or reviewing your Disability Action Plan and considering the most appropriate training for staff, consider workshops from our Disability Access Awareness Workshops. Sessions are tailored to your needs and are presented over 1 – 3 hours depending on what will best suit your group. All workshops are presented by qualified trainers with ‘hands on’ experience in addressing disability access and awareness issues across many organisations including local, state and federal government departments. Sessions for 2012 include:

Certificate in Access Appraisal Now a National Unit of Competency - CPPACC4005A - Conduct a building access audit – Complete a workbook and upgrade now.

IATA's Certificate in Access Appraisal has now been modified to enable successful participants to be awarded a Certificate of Attainment in the national unit of competency, CPPACC4005A - Conduct a building access audit.

Students who have already completed the Certificate in Access Appraisal course can register to update now, to gain the Certificate of Attainment. Email info@accessinstitute.com.au 

General Disability Access Awareness for All

We have our ever popular General Disability Access Awareness for All session – this is ideal for organisations with new staff and a great refresher for existing staff. 

Developing or reviewing a Disability Action Plan

With experience in development and review of more than 60 DAPs we can assist you with training in relation to DAP development and review. Alternatively if you need a little help and support reviewing and developing your next DAP, we can provide support with reviewing your existing document, or our community engagement specialists can assist with organising and facilitating consultative forums and developing, administering and analysing surveys.

Festival and Event Access Appraisals  

At this time of year many organisations are busy planning festivals and events for 2012, both big and small. One way of finding out if your event is accessible for all, is to commission IATA to undertake an onsite access appraisal during your event. We have undertaken many of these for Councils and community groups and are happy to discuss this process with you.  

Including Children with Additional Needs in Children Services Settings 

This session looks at including and planning for a child with additional needs in your services. It also covers what supports are available and how to modify activities to meet the individual needs of the child.   

Scooter Etiquette – Know Your Responsibilities and Be Safe

This session is ideal for existing and potential motorised scooter users. IATA can present this session during your Seniors Week activities or for your aged care team, senior citizens centres, or other related groups. Areas covered include scooter safety, knowing your legal responsibilities, assessment before purchasing and using a scooter, maintaining your scooter and travelling by public transport. Contact us at info@accessinstitute.com.au for further details.

IATA On the Road – Mike’s Restaurant Review  

One of the joys of travelling the country delivering training is eating at many and varied restaurants. Along the way the IATA team have visited a few establishments we can recommend. 

Fremantle: Istanbul Turkish. In the heart of Freo. A relaxed place with tasty, fresh, financially accessible meals. Ph 08 9335 6068

Brisbane: Ahmet’s Southbank. Turkish. As befitting its location, Ahmet’s is more upmarket than the Istanbul in Freo. We’ve always found both service and food excellent. You’ll have to book on the weekends. Ph 07 3846 6699

Ouyen: Ouyen Club Here's a surprise! Only been there once but it was memorable. The chef had a dozen prawn dishes on the menu, and for good reason. His prawn supplier must be a close cousin in the South China Sea with a very fast jet. The best prawns this side of Darwin. The sizzling garlic dish was a treat. 
Ph 03 5092 1096

Sydney: Mamak Malaysian. Right next to Chinatown. This is relevant because Mamak doesn’t take bookings. Financially accessible. There’s always a queue waiting for the doors to open at 5:30. It’s not 5 star but we’ve never seen the place open without the queue (which does move quickly). We got there at 5:20. The chicken satay kebabs are exceptional. Get the “tall” roti for dessert (and extra napkins). Ph 02 9211 1668

Coffs Harbour: Oberoi’s Indian. The food was exceptional, fresh and delicious. Reminds me of a Vietnamese place in Sydney’s Fairfield where we watched an older Vietnamese woman ride her bike to the door with a basket of salad vegetables that went straight into the bowl and to the table. Best salad I’ve ever had. Oberoi came close. Ph 02 6651 9699

Adelaide: La Trattoria Italian. A tradition in Adelaide. Worth it for the celebrity wall alone. Smells to die for, fresh pasta, garlic, and good service. Ph 08 8212 3327

Gold Coast: Zen, in Jupiter’s Casino. Chinese. Won awards all over the place, every one of them deserved. I’d book. Ph 07 5592 8181

For your access requirements, you’ll have to contact the restaurant. To ensure our survival at the end of the day we've usually taken our 'access goggles' off.


Did you know?


· The Pacific Rim International Forum on the Rights of Persons with Disabilities is to be held on March 24th and 25th, 2012 in Honolulu.  The Pacific Rim International Conference on disability and diversity is also on in the same city on March 26th and 27th, 2012.  Go to  www.pacrim.hawaii.edu  for more information

· Brisbane City Council has a staff of approximately 5000, 470 of whom are people with disabilities The Council uses fines collected from people inappropriately using designated accessible parking bays to support its staff with disabilities.

IATA Access to the Built Environment Training Calendar 2012 is available on our website at www.accessinstitute.com.au or contact us at info@accessinsittute.com.au 

Certificate in Access Auditing – Buildings 2 day course 

‘Arguing the Point’ Workshop - Interpreting the Premises Standards – 3 hours 

Addressing Access in Parks and Outdoor Spaces – 1 day

Information regarding dates and locations is available on our website at www.accessinstitute.com.au or contact us at info@accessinsittute.com.au 

Certificate IV in Access Consulting – CPP40808 – 10 days 2012
Fremantle: 14th, 15th, 16th, 21st, 22nd March and 23rd, 24th, 25th, 26th, 27th July 
Sydney: 28th, 29th, 30th March and 4th & 5th April 2012; 25th, 26th, 27th, 28th, 29th June 
Melbourne: 5th, 6th, 7th, 10th, 11th September and 17th, 18th, 19th, 22nd, 23rd October 
Contact us at info@accessinstitute.com.au to register

We Can Come To You: If these dates or locations do not suit your organisation, please contact us. If you can organise 10 participants or more we can deliver the one and two day courses at a time and place to suit you.
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Information contained in Access News is intended to highlight the importance of improving access for every person.

Disclaimer: Whilst every reasonable effort has been made to ensure the accuracy of the information contained in this publication, IATA and Access Audits Australia does not accept any responsibility for inaccuracies, omissions, incorrect information or action taken as a result of any advice given or information conveyed in this publication.

Web site
Details of services provided by IATA and AAA can be found on our website at 
www.accessinstitute.com.au 

Our site is designed to be accessible for all users. It has AAA W3C level compliance and is IATA Bobby approved. Earlier Access News editions can be downloaded
and there are also links to other relevant access related web sites.

Contributions
Contributions to Access e News are welcome and can be emailed to us at any time to info@accessinstitute.com.au  
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