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Titles in the IATA series include:

The Institute of Access Training Australia has produced a 

series of Access Awareness Handbooks designed to assist

specific business, corporate and government operations.

Institute of Access Training Australia 

TI

development trainingprofessional

www.accessinstituteaustralia.com.au

accessinstitute@bigpond.com

92 Old Eltham Road  Lower Plenty, Victoria 3093

Tel: (03) 9431 3472    Fax: (03) 9431 3046



ORDER FORM  Access Awareness Handbooks
Name

Address

Telephone

Order Number

Email

Contact

FAX to: (03) 9431 3046

or Post to: IATA
92 Old Eltham Rd.
Lower Plenty VIC 3093

No. Each Sub-Total

$ $

$

$

$

$

TOTAL 

Plus P&H

FINAL TOTAL

Postage and Handling
up to 10 copies 5.00

11-50 copies $10.00

51 plus copies $15.00

SERIES 1 - Good Access is Good Business - How to provide better access to:

      1.   Cafés and Restaurants

      2.   Offices and Professional Services

      3.   Retail Outlets

      4.   Tourist facilities, Services and Venues

SERIES 2 - Leisure and Entertainment - How to provide better access to:

      1.   Tourist Accommodation Services

      2.   Sporting Clubs and Recreation Facilities

      3.   Festivals and Outdoor Events

      4.   Theatres and Cultural Venues

SERIES 3 - Community Services - How to provide better access to:

      1.   Pre Schools and Child Care Centres

      2.   Maternal and Child Health Centres

      3.   Neighbourhood Houses

      4.   Libraries

      5.   Health Services

      6.   Education Services

SERIES 4 - Management - Understanding access obligations for:

      1.   Councillors, CEOs and Directors

      2.   Council Managers

      3.   Development and Building Staff

      4.   Asset Staff

      5.   Committees of Management

      6.   Boards of Directors

SERIES 5 - Information and Communication - How to develop more accessible:

      1.   Websites

      2.   Publications

      3.   Presentations

      4.   Communications

      5.   Consultations

      6.   Customer Services

      7.   Signage

SERIES 6 - Outdoors - How to develop more accessible:

      1.  Streetscapes and Footpaths

      2.  Parks and Outdoor Areas

      3.  Playgrounds

      4.  Aquatic Areas and Facilities

SERIES 7 - General Resources - How to develop an:

      1.  Access Guide
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Plus  10% GST
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