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Reflections of an Access Consultant

In preparing this Access News I have taken time to reflect on the past year and the role of an Access Consultant. I recently presented a paper regarding the development of Disability Action Plans at the ACAA Conference in Adelaide and have adapted this following reflection from that. A bit of fun….I hope you enjoy it!!

Being an Access Consultant is hard work!! It is challenging and it is frustrating, it can be infuriating as well as enlightening and very satisfying depending on who you are dealing with at any one time and it is no wonder, when you consider the following: 

“You have to understand, the DDA, the BCA, the AS, as well as other literature including DCPs, OH&S, EEO and PCPs. It’s important to engage with a variety of organisations such as AHRC, ALGA, VA, ABCB as well as colleagues at AAA and others who are members of ACAA. Then often, depending on the project you are working on, you need to talk to the ABS, AIBS, RAIA, BDA and the UDC. Then of course you must consult with PWDs including those with CP, ADHD, HH, ID, ABI,VI, HIV, ODD, MS, ME, PND, PMS and PMT !!!........ and then you must also engage with the most important people in organisations, those who  have NFI…..because they are the ones you have to challenge and change!!!!!!

You need to know about SMS, TTY, ALTs, RPH, KPI, FPTs and TGSIs. At this time of year you also need include activities for IDPWD. Then when you write a report, particularly a DAP you have to remember to register it with HRC on the WWW in an alternative format to PDF so that you don’t have a complaint under the DDA. 
You have to provide it to the client on CD or DVD so they can present it to the CEO at their CMT even though they have not developed a DAP since the IYD, which is so long ago, that it is almost BC, but now, for some reason, it must be completed ASAP as the organisation is under scrutiny on the TV from ACA who has exposed the way they have not met the DDA.  The local Councillor, who has a family member who is a PWD, has now realised that some action PDQ may get them votes at the local branch of the ALP, the LIB or NP  as they have decided it’s time for them to run for MLA and it would not look good if their relative who has VI made a complaint under the DDA!!”
However, as I said this is a reflection, at the end of the day when I sip on my G and T in front of the Pay TV, eating my KFC and finishing this article for AAA,  I am reminded that if you are an Access Consultant and responsible for facilitation of access improvement projects and you have engaged, consulted, educated, encouraged, and empowered all those involved in a project, then you have probably undertaken a pretty good job, that will actually begin to change those practices in an organisation that create barriers to effective inclusion, participation and access for people with disabilities, as well as a range of others who in fact will benefit greatly from embracing access for all. (Ms) Joe Manton - Director AAA and IATA.  
Australian Institute of Architects – Recognition Program for IATA Courses
IATA courses have been recognised and included under the Australian Institute of Architects Recognition Program. Participation in the courses will accrue formal CPD points towards the requirements of the RAIA CPD Policy and the NSW Architects Registration Board continuing professional education scheme in AACA competencies.

CPD points are also available for members of a variety of other professions who complete the courses including Building Surveyors, Building Designers and Access Consultants.

ACAA Committee Elections 

Congratulations to AAA and IATA Director (Ms) Joe Manton who was elected to the Association of Consultants in Access Australia (ACAA) Management Committee for the next two years, at the recent AGM and 2008 Conference in Adelaide. ACAA is the national professional association for people working to achieve accessibility of the built environment for people with a disability. It is the peak national body for access consultancy in Australia and a major partner in advancing equity of built environmental accessibility for people with a disability. 

US President elect – Barack Obama on Disability
A review of Barack Obama’s policies for disability access action include references to the following:

· Supporting the Americans with Disabilities Restoration Act, which will overturn recent Supreme Court decisions that allowed employers to sack people with diabetes, heart disease, cancer and epilepsy because they have those conditions!!
· Expansion of funding for early developmental programs and universal screening for children with disabilities, to enable both treatment and other forms of support.
· Authorising a comprehensive study of the barriers that limit access to higher education and employment for people with disabilities.  

· Increasing funding to the Equal Employment Opportunity Commission which investigates cases of discrimination against people with disabilities.  Funding was cut by the Bush Administration.
· Fully funding the Individuals with Disabilities Discrimination Act.  Congress had promised to pay almost half the ‘excess cost’ of educating children with disabilities but had never met this obligation.  Obama promises to effectively enforce the Act.

If Obama can stay true to the principles of his ‘Yes We Can’ speech in Lincoln Park and enact and enforce these measures (and others), it will be a move in a positive direction.

Disability Action Plans 
There is now a mandatory requirement for all statutory bodies in Victoria to develop Disability Action Plans (DAP).  AAA facilitates DAP development and training with many organisations in relation to DAPs. So for those charged with the task of developing a DAP the following overview of DAPs in Australia may assist.  A DAP is a plan for action that outlines how an organisation will ensure that all of its planning, services, premises, facilities, communication systems, employment practices and organisational operations are inclusive of and provide equitable access for, people with disabilities.

The aim of an effective DAP is to remove access barriers and to develop a culture where ‘access for all’ becomes a generic component of all organisational operations and practices.

A DAP provides the framework for the organisation to proactively respond to access barriers and challenges and to develop ongoing mechanisms to support access for all.
A DAP is a process not a project!

DAPs in Australia

Whilst there is no universal mandate in Australia to develop Disability Actions Plans, most organisations are, however, encouraged to do so.  This is interesting, given that the Disability Discrimination Act (DDA) has been around since 1992 and requires all organisations to provide equitable, dignified access to people with disabilities.  It’s an incremental approach to achieving access for all, or as a bus driver in Italy once told me, when I questioned him as to why many drivers seemed to be going through red lights all the time he replied “ohh! - how you say…… a red light here…..it’s, er, just a suggestion……” If this approach continues to be adopted it will take some hundreds of years for access for all to be achieved. 

According to the Australian Bureau of Statistics (ABS) on the 1st October 2008, there are 1.9 million people operating business in Australia and, in addition, many hundreds of government organisations and departments, as well as community sector agencies. A recent review of the Australian Human Rights Commission website register of DAPs, indicates that there are only about 500 DAPs registered with the Commission. Currently Australia wide:
· There are 49 businesses with DAPs.
· There are 36 commonwealth government agencies with DAPs.
· There are 64 state government agencies with DAPs – South Australia leading with 23, Victoria with 19 then NSW with 13 and others well below that.
· There are 155 local governments with DAPs – Victoria leading with 65 out of 79 Councils, NSW with 51 out of 74 members of the Australian Local Government Association (ALGA) and South Australia with 24 out of 68 and others well below that.
· Non government agencies such as sporting organisations, employment and others make up a total of 62.
· In the education sector there are a total of 55 DAPs for Universities and TAFE colleges, with schools only having 2.
But the organisations that lead the way by far, are some of the smallest of all, Community and Neighbourhood Houses and Adult Learning Ccentres, with 120 DAPs. If they can do it why can’t many more?  They comprise more than 20% of all of the DAPs registered with Australian Human Rights Commission.

The number of DAPs registered has decreased over the past 3 years with 135 in 2006, 60 in 2007 and 31 in 2008 so far.
The Human Rights Commission has 'a name and shame’ file that identifies Government organisations that do not provide text alternatives to PDF documents.  Interestingly there are a number of DAPs (55) on the Human Rights Commissions own website that are in PDF only format – we are clearly all on learning curve with access!!
Institute of Access Training Australia – Training Calendar 2009

The IATA training Calendar is now available to download from our website at www.accessinstituteaustralia.com.au  

· 2 day Certificate in Access Appraisal – Buildings
· 1 day Addressing Access Issues in the Built Environment 
· 3 hour ‘Joining the Dots’ – Understanding Tactile Ground Surface Indicators’ 
These will be held in most states around the country during the next year. Dates can be found on the calendar. Further details are also on our website as well as a booking form. You can book now for any of the sessions. You can also book a session at your work place specifically for your staff at any time. We advise you to book early as the courses to date have been very popular and places have filled very quickly.

Did you know?
· Around 10 per cent of the world’s population, or 650 million people, live with a disability. They are the world’s largest minority. 
· The World Bank estimates that 20 per cent of the world’s poorest people have a disability, and tend to be regarded in their own communities as the most disadvantaged. 
· Comparative studies on disability legislation shows that only 45 countries have anti-discrimination and other disability-specific laws. 

· In the United Kingdom, 75 per cent of the companies of the FTSE 100 Index on the London Stock Exchange do not meet basic levels of web accessibility, thus missing out on more than $147 million in revenue. 
· Thousands of people with disabilities have been successful as small business owners, according to the U.S. Department of Labor. 
· An estimated 386 million of the world’s working-age people have a disability.

· Target corporation in the US paid $6m to settle a web access complaint.
Certificate in Access Appraisal – Buildings
2 day course plus assignment 

Initial Dates for 2009

12th and 13th February – Gippsland Vic 

17th and 18th March – Fremantle WA

27th and 28th April – Melbourne

(Sign interpreter provided for Melbourne course)

Book now - places limited
The IATA 2009 Training Calendar is now available on our website

Holiday Break Dates
AAA and IATA will close for our annual holidays on Tuesday 23rd December, 2008 and reopen on Monday 19th January, 2009. We wish all of our clients, colleagues and friends a very Merry Christmas and a safe and successful 2009. 
Contributions
Contributions to Access News are welcome and can be emailed to AAA at any time. AAAaxs@bigpond.net.au
Information contained in Access News is intended to highlight the importance of improving access for every person.
Disclaimer: Whilst every reasonable effort has been made to ensure the accuracy of the information contained in this publication, Access Audits Australia does not accept any responsibility for inaccuracies, omissions, incorrect information or action taken as a result of any advice given or information conveyed in this publication.
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